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���'HSUHVVmR�H�WpGLR
���5DLYD�H�LUULWDomR
���$OWHUDomR�QR�VRQR
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���&HQWUDOL]H�WXGR�HP�XP�Vy�OXJDU
���2UJDQL]H�VXD�DJHQGD
���5HYLVH�VHPDQDOPHQWH�D�DJHQGD
���&DWHJRUL]H�VXDV�SULRULGDGHV
���'HILQD�PHWDV
���'HVHQYROYD�QRomR�GH�WHPSR
���'HWHUPLQH�WHPSR�SDUD�FDGD�DWLYLGDGH
����'HOLPLWH�H�SUHSDUH�VHX�$PELHQWH�GH�(VWXGR
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�
&RPR�HVWi�VHQGR�RUJDQL]DU�D�YLGD�SDUD�HVWXGDU�HP�FDVD"�(�D�JHVWmR�GD�URWLQD�SDUD�DVVLVWLU
DV�ZHE�FRQIHUrQFLDV��GHVHQYROYHU�RV�WUDEDOKRV�YLQFXODGRV�jV�GLVFLSOLQDV��H�WXGR�PDLV"�
�
$�UHYROXomR�GLJLWDO�HVWi�VH�WRUQDQGR�FDGD�YH]�PDLV�SUHVHQWH�QR�QRVVR�GLD�D�GLD��WDQWR�QD
YLGD� SURILVVLRQDO�� DFDGrPLFD� H� DWp�PHVPR� SHVVRDO��0DV�� QDV� ~OWLPDV� VHPDQDV� R� XVR� GDV
7HFQRORJLDV�GD� ,QIRUPDomR�H�GD�&RPXQLFDomR� �7,&V�� VH� WRUQDUDP�XPD�GRV� UHFXUVRV�PDLV
XWLOL]DGRV�QR�PXQGR�WRGR��WHQGR�HP�YLVWD�D�H[SDQVmR�GR�&29,'�����
�
(VVH�SHUtRGR�GH� VXVSHQVmR�GDV� DWLYLGDGHV�SUHVHQFLDLV� QDV� LQVWLWXLo}HV� GH� HQVLQR�� TXH� IRL
WRWDOPHQWH�LQHVSHUDGR��p�QHFHVViULR��(�HP�WHPSRV�GH�TXDUHQWHQD�WRGRV�SUHFLVDP�ID]HU�VXD
SDUWH� H� VH�PDQWHU� HP� VXDV� UHVLGrQFLDV�� R� TXH� p�PXLWR� LPSRUWDQWH� QR� TXH� GL]� UHVSHLWR� D
SUHYHQomR�H�VXSUHVVmR�GD�FRQWDPLQDomR��
�
0DV��DR�PHVPR�WHPSR��QRVVD�YLGD�HP�WHUPRV�DFDGrPLFRV�H�SURILVVLRQDLV�GHYHP�FRQWLQXDU�
Vy� TXH�� QRV� $PELHQWHV� 9LUWXDLV� GH� $SUHQGL]DJHP� �$9$��� $� JUDQGH� TXHVWmR� p� TXH� HVVD
VHQVDomR� GH� �OLEHUGDGH�� SRGH� FXOPLQDU� HP� GLILFXOGDGHV� QR� JHUHQFLDPHQWR� GR� WHPSR�
RUJDQL]DomR� GDV� WDUHIDV� H�� FRQVHTXHQWHPHQWH�� QR� FXPSULPHQWR� GDV� GHPDQGDV
DFDGrPLFDV�� 7XGR� LVVR�� VRPDGR� jV� SUHRFXSDo}HV� UHIHUHQWH� j� SDQGHPLD�� SRGHP� VH
FRQVWLWXtUHP�HP�IDWRUHV�GHWHUPLQDQWHV�SDUD�R�DXPHQWR�GD�GLVWUDomR��R�DF~PXOR�GH�WDUHIDV
H� GHVUHJXODomR� HPRFLRQDO� H� SVLFROyJLFD�� $VVLP�� R� PCKFUJWP� GHVWH� H�ERRN� p� DSUHVHQWDU
LQIRUPDo}HV�H�HVWUDWpJLDV�SDUD�RUJDQL]DomR�GR�WHPSR�HP�UHODomR�DRV�HVWXGRV��HVWUDWpJLDV
GH�OHLWXUD�H�GHVHQYROYLPHQWR�GH�UHVXPRV�H�HVWUDWpJLDV�GH�PDQHMR�SVLFROyJLFR�
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2�IOX[R�GH� LQIRUPDo}HV�GH� VD~GH��HFRQ{PLFDV�H�SROtWLFDV� VREUH�R�&29,'����p� LQWHQVR��R
TXH�UHTXHU�XPD�DQiOLVH�PLQXFLRVD�GD�PtGLD�H�GRV�PRGRV�GH�FRPXQLFDomR��$�FDSDFLGDGH
GH�SHQVDU��GH� ID]HU�XPD�DQiOLVH�FRP�DV� LQIRUPDo}HV� UHFHELGDV�p�XUJHQWH�H��SDUD� LVVR��p
QHFHVViULR�FDOPD�H�UHVSRQVDELOLGDGH�SDUD�R�FXLGDGR�FROHWLYR�
�
$�VROLFLWDomR�GH�TXH�WRGRV�GHYHP�VH�PDQWHU�HP�VXDV�UHVLGrQFLDV�SRU�FDXVD�GD�GRHQoD��GD
H[SRVLomR�RX�GD�GLVVHPLQDomR�DWLYD�GR�&29,'����QD�FRPXQLGDGH�� LPSOLFD�HP�PXGDQoDV
PDUFDQWHV� QDV� URWLQDV� KDELWXDLV� SRU� XP� SHUtRGR� GH� WHPSR�� (� HVVH� SHUtRGR� SRGH� VH
FRQILJXUDU�HP�GLYHUVDV�IRQWHV�FRPXQV�GH�HVWUHVVH�FRPR��
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3UHRFXSDomR� FRP� R� IDWR� GR� LQGLYtGXR� RX� RV� PHPEURV� GD� IDPtOLD
FRQWUDtUHP�R�&29,'����RX�R�WUDQVPLWLUHP�D�RXWURV��7DPEpP�p�QRUPDO
WHU� SUHRFXSDo}HV� VREUH� D� REWHQomR� GH� DOLPHQWRV� H� VXSULPHQWRV
SHVVRDLV�� WLUDU� XPD� IROJD� GR� WUDEDOKR� RX� FXPSULU� DV� REULJDo}HV� GH
FXLGDGRV�FRP�D�IDPtOLD��$OJXPDV�SHVVRDV�SRGHP�WHU�SUREOHPDV�SDUD
GRUPLU�RX�VH�FRQFHQWUDU�QDV�WDUHIDV�GLiULDV�

$V�SHVTXLVDV�HYLGHQFLDP�TXH��GXUDQWH�XP�SHUtRGR�GH�DIDVWDPHQWR�VRFLDO�
TXDUHQWHQD�RX�LVRODPHQWR��R�LQGLYtGXR�SRGH�H[SHULPHQWDU�GLYHUVRV�VLQWRPDV
HPRFLRQDLV�� (� LVVR� WHP� LPSDFWR� GLUHWR�� WDPEpP�� QD� RUJDQL]DomR� GRV
HVWXGRV�� QR� FXPSULPHQWR� GH� SUD]R� SDUD� SRVWDJHP� GDV� DWLYLGDGHV
DFDGrPLFDV�� QD� UHDOL]DomR� GDV� DYDOLDo}HV�� QD� FDSDFLGDGH� GH� PDQWHU� R
IRFR�H�R�UDFLRFtQLR��DVVLP�FRPR��QD�VD~GH�PHQWDO��
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8PD�SDUDGD�QR�WUDEDOKR�H�GDV�DXODV��SRU�H[HPSOR��LQWHUURPSHP�VXD
URWLQD�GLiULD�H�SRGHP�FDXVDU� VHQWLPHQWR�GH� WULVWH]D�RX�PDX�KXPRU�
/RQJRV�SHUtRGRV�GH� WHPSR�HP�FDVD� WDPEpP�SRGHP�FDXVDU� WpGLR�H
VROLGmR�
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F�U�EJP

$�SHUGD�GH�DXWRQRPLD�H�OLEHUGDGH�SHVVRDO�DVVRFLDGD�DR�LVRODPHQWR
H�j�TXDUHQWHQD�JHUDOPHQWH�SRGH�VHU�IUXVWUDQWH��9RFr�WDPEpP�SRGH
VHQWLU�UDLYD�RX�UHVVHQWLPHQWR�FRQWUD�DTXHOHV�TXH�HPLWLUDP�RUGHQV�GH
TXDUHQWHQD� RX� LVRODPHQWR�� RX� VH� VHQWLU� TXH� IRL� H[SRVWR� DR� YtUXV
GHYLGR�j�QHJOLJrQFLD�GH�RXWUD�SHVVRD�
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'HYLGR� D� SUHRFXSDo}HV� H� SRXFDV� HVWUDWpJLDV� GH� HQIUHQWDPHQWR�
SHQVDPHQWRV� QHJDWLYRV� H� UXPLQDo}HV� VREUH� DV� FRQVHTXrQFLDV� GR
&29,'� ���� p� SRVVtYHO� KDYHU� GLILFXOGDGHV� SDUD� GRUPLU�� DOpP� GH� QmR
FRQVHJXLU� VH� VHQWLU� DOHUWDV� GXUDQWH� R� GLD�� HP� IXQomR� GHVVDV
DOWHUDo}HV� GH� VRQR�� 3RU� RXWUR� ODGR�� WDPEpP� SRGH�VH� VHQWLU� FRP� R
LVRODPHQWR�� D� WHQGrQFLD� GH� GRUPLU� HP� H[FHVVR� H� DOWHUDU
FURQRELRORJLFDPHQWH� RV� ULWPRV� GR� VRQR� H� GD� YLJtOLD� DWUDYpV� GH
FRFKLORV� H� SHUtRGRV� GH� VRQR� TXH� QmR� VmR� RV� KDELWXDLV� jV� URWLQDV
PDQWLGDV�GLDULDPHQWH�DQWHV�GR�SUREOHPD�
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&RP�D�VHQVDomR�GH�PXLWR�WHPSR�OLYUH�H�GH��SOHQD�OLEHUGDGH��p�PXLWR�IiFLO�QRV�GLVWUDLUPRV�H
SHUGHUPRV� R� IRFR� GRV� DID]HUHV� DFDGrPLFRV�� SULQFLSDOPHQWH� TXDQGR� LVWR� p� VRPDGR� DRV
LPSDFWRV�FLWDGRV�QR�FDStWXOR�DQWHULRU��9DPRV�D�XP�H[HPSOR�EHP�VLPSOHV�
�
6XSRQKD� TXH�� YRFr� FDUR� DOXQR�� QHFHVVLWD� SURGX]LU� XPD� UHVHQKD� FUtWLFD� SDUD� SRVWDU� QR
DPELHQWH� YLUWXDO� QR� GLD� VHJXLQWH�� 6DEH� TXH�� SDUD� UHVSHLWDU� R� SUD]R�� p� SUHFLVR� LQLFLDU
LPHGLDWDPHQWH��0DV��DQWHV�GH�FRPHoDU��Gi�XPD�SDXVD�SDUD�FRQIHULU�D�FDL[D�GH�H�PDLOV�H
QLVVR�VH�YmR���PLQXWRV��$SyV�FRQIHULU�RV�H�PDLOV��UHVROYH�DVVLVWLU�XP�HSLVyGLR�GD�VpULH�GH�VXD
SUHIHUrQFLD��Oi�VH�YmR�PDLV����PLQXWRV��7HUPLQDQGR�D�VpULH��GHFLGH�YHULILFDU�D�UHGH�VRFLDO�
PDLV����PLQXWRV�GHVSHUGLoDGRV�FRP�WDUHIDV�QmR�SUHYLVWDV�HP�VXD�DJHQGD�
�
$R� ILQDO� GR� GLD�� XPD� VHQVDomR� GH� DUUHSHQGLPHQWR�� VRPDGR� j� DQVLHGDGH� H� GHFHSomR�
SHUPHLD�RV�VHXV�SHQVDPHQWRV��(VVD�VpULH�GH�FRJQLo}HV��FRPSRUWDPHQWRV�H�VHQVDo}HV�VmR
WtSLFDV�GR�TXH�VH�LQWLWXOD�SURFUDVWLQDomR�
�
3URFUDVWLQDomR�� QXPD� WHUPLQRORJLD� WpFQLFD�� p� XPD� WHQGrQFLD� HP� DGLDU� XPD� WDUHID
LPSRUWDQWH�� TXH� YLVD� DOFDQoDU� DOJXP� REMHWLYR� LPSRUWDQWH�� HP� TXH� VH� DFDED� UHDOL]DGR
WDUHIDV�GH�PHQRU�LPSRUWkQFLD�QR�OXJDU��'LYHUVRV�HVWXGRV�FLHQWtILFRV�DSRQWDP�XPD�UHODomR
GLUHWD�HQWUH�SURFUDVWLQDomR�H�EDL[R�GHVHPSHQKR�HVFRODU�RX�DFDGrPLFR��R�TXH�GHQRWD�D
LPSRUWkQFLD�GH�VH�WUDWDU�VREUH�D�WHPiWLFD�
�
*HULU�VHX�WHPSR�SRGH�VHU�XP�ERP�PpWRGR�SDUD�UHGX]LU�D�SURFUDVWLQDomR�H�DXPHQWDU�VXD
SURGXWLYLGDGH�QRV�HVWXGRV�� 3RGH�SDUHFHU� VLPSOHV��PDV�Ki�P~OWLSORV�HVWXGRV�HYLGHQFLDQGR
TXH�R�SODQHMDPHQWR� H� H[HFXomR�GR�GLD�PHGLDGR�SHOR�JHUHQFLDPHQWR�GR� WHPSR�p�PXLWR
HIHWLYR��9DPRV�jV�HVWUDWpJLDV�
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3URFXUH� DFHVVDU� GLDULDPHQWH� R�$PELHQWH�9LUWXDO� GH�$SUHQGL]DJHP
�$9$�� H�� DVVLP�� XVXIUXLU� DV� LQIRUPDo}HV� QHOD� GLVSRQtYHLV� SDUD� R
GHVHQYROYLPHQWR�GR�VHX�FXUVR��1D�PHVPD�PHGLGD��XVH�HVVH�DFHVVR
LQWHJUDGR� jV� SUy[LPDV� HVWUDWpJLDV�� (VVD� DWLWXGH� YDL� SHUPLWLU� XP
PDLRU� FRQWUROH� GDV� VXDV� DWLYLGDGHV� DFDGrPLFDV�� H� QmR� YDL� GHL[DU
TXH� YRFr� VHMD� SHJR� GHVSUHYHQLGR� SHODV� DWLYLGDGHV� TXH� SUHFLVDP
VHUHP�H[HFXWDGDV�
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8PD�DJHQGD�SRGH�VHU�D�VROXomR�SDUD�PXLWRV�GRV�SUREOHPDV�R�GLD�D
GLD��0HVPR�TXH�JUDQGH�PDLRULD�GDV�SHVVRDV�DILUPH�TXH�VXD�DJHQGD
PHQWDO� IXQFLRQD�PXLWR�EHP�� LVVR�QmR�p�XPD�YHUGDGH�TXH� IXQFLRQD
SDUD�WRGRV��3UHILUD�DV�DJHQGDV�ItVLFDV�RX�PHGLDGDV�SRU�DSOLFDWLYRV�

��
�

"EPUF�P�VTP
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1mR�VHMD�R�WLSR�GH�SHVVRD�TXH�DQRWD�VHXV�DID]HUHV�HP�SDSpLV��QD
PmR�� QR� GRUVR� GH� UHFHLWDV� PpGLFDV� RX� HP� DJHQGDV� GLIHUHQWHV�
&HQWUDOL]H� WRGRV� VHXV� UHJLVWURV�HP�XP� Vy� ORFDO�� HP�XP� Vy�DJHQGD
H�RX� DSOLFDWLYR�� )D]HU� LVVR� YDL� HYLWDU� TXH� YRFr� QmR� VH� SUHRFXSH
GHVSURSRUFLRQDOPHQWH�H�TXH�ILTXH�FRP�D�VHQVDomR�GH�TXH�DLQGD�Ki
DOJXPD�FRLVD�SRU�ID]HU�
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1mR�GHL[H� SDUD�GHSRLV� R� TXH� YRFr�SRGH� ID]HU� DJRUD�� 6HSDUH� XP
WHPSR� QR� ILQDO� GD� QRLWH� SDUD� RUJDQL]DU� VXD� DJHQGD�� GHVWDFDQGR
WRGRV� HVWXGRV� H� WUDEDOKRV� TXH� YRFr� FRQFOXLX� H� R� TXH� SUHFLVD
WUDQVIHULU�SDUD�R�RXWUR�GLD��(VVH�WLSR�GH�UHJLVWUR�QmR�YDL�ID]HU�FRP
TXH�YRFr�VHMD�SHJR�GHVSUHYHQLGR�FRP�DOJR�TXH�GHYHULD�WHU�IHLWR�H
YDL�WH�GDU�D�VHQVDomR�GH�FRQWUROH�VREUH�VHXV�FRPSURPLVVRV�
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5HYLVH�D� SULQFLSDOPHQWH� QDV� SULPHLUDV� VHPDQDV� GH� XVR�� ,VVR� YDL
DMXGi�OR�D�LGHQWLILFDU�R�TXH�p�HIHWLYR�H�R�TXH�QmR�IXQFLRQD�QD�VXD
JHVWmR� GH� WHPSR�� +i� SHVVRDV� TXH� SUHIHUHP� VXEOLQKDU� DV� WDUHIDV
FRQFOXtGDV�� RXWUDV� SUHIHUHP� DSDJDU�� SRU� H[HPSOR�� 'HVFXEUD� VHX
MHLWR�GH�VH�RUJDQL]DU�H�HYLWH�DV�SUySULDV�DUPDGLOKDV�

��
�

3FWJTF
TFNBOBMNFOUF

B�BHFOEB



3ODQHMH� VHX� GLD� ORJR� VHX� GLD� VHOHFLRQDQGR� SRU� FDWHJRULD� VHXV
DID]HUHV�HQWUH�WDUHIDV�LPSRUWDQWHV��XUJHQWHV�H�FLUFXQVWDQFLDLV��9RFr
SRGH�FRORFDU�HVVDV�FDWHJRULDV�HQWUH�SDUrQWHVHV�DQWHV�GD�DQRWDomR
GD� WDUHID�� ,VVR� YDL� FRQVHQWLU� TXH� YRFr� JDQKH�PDLV� WHPSR� D� ORQJR
SUD]R�H�TXH�OLGH�PHOKRU�FRP�VHXV�SUD]RV�H�PHWDV��3RU�H[HPSOR��HP
VH� WUDWDQGR� GRV� HVWXGRV�� YRFr� VHQWH� PDLV� GLILFXOGDGH� HP� HVWXGDU
HVWDWtVWLFD�DR�LQYpV�GH�PRGHORV�WHyULFRV"�(QWmR�FRORTXH�R�WUDEDOKR
RX�HVWXGR�GH�HVWDWtVWLFD�HP�SULPHLUR�OXJDU��WDQWR�QD�KRUD�GH�HVWXGDU
TXDQWR�QD�KRUD�GH�SURGX]LU�R�WUDEDOKR�DFDGrPLFR��,VVR�YDL�WH�DMXGDU
QD� RUJDQL]DomR� H� WRPDGD� GH� GHFLVmR�� H� FRP� EDVH� QR� WHPSR
GLVSRQtYHO��TXDO�DWLYLGDGH�YRFr�SUHFLVD�WHUPLQDU�PDLV�UDSLGDPHQWH�
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'HILQD�PHWDV�GH�HVWXGR�H�REMHWLYRV�FODURV�H�WDQJtYHLV��1mR�Ki�FRPR
IXJLU�GLVVR��p�SUHFLVR��LQLFLDOPHQWH��FULDU�OLVWDV�FRP�REMHWLYRV�H�PHWDV
FODUDV�� RX� QR� FDGHUQR�� RX� QD� DJHQGD�� YRFr� HVFROKH�� (� R� PDLV
LPSRUWDQWH�DLQGD�p�HVWDEHOHFHU�PHWDV�FXUWDV�H�EHP�HVSDoDGDV�DR
ORQJR� GR� GLD�� PHWDV� FRP� FKDQFHV� UHDLV� GH� FRQFOXVmR�� $OJR
GLIHUHQWH� GLVVR�� YDL� ID]HU� FRP� TXH� R� VHQWLPHQWR� GH� GHFHSomR� H
FXOSD�� SRU� HVWDU� ORQJH� GHPDLV� GR� UHVXOWDGR� ILQDO�� DXPHQWH� DV
FKDQFHV�GR�DGLDPHQWR�GD�WDUHID�PDLV�XPD�YH]�
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1mR�GHL[H�TXH�WRGD�D�FDUJD�GH�WDUHIDV�DFDGrPLFDV�GR�GLD�UHFDLD
VREUH� VHXV� RPEURV�� +i� GHPDQGDV� HP� H[FHVVR� TXH� VmR
KXPDQDPHQWH� LPSRVVtYHLV� GH� VHUHP� FXPSULGDV�� 3RU� H[HPSOR�
HVFUHYHU� D� IXQGDPHQWDomR�GR�5HODWyULR� GH�(VWiJLR� QR�PHVPR�GLD
TXH�D�IXQGDPHQWDomR�GR�VH�7UDEDOKR�)LQDO�GH�*UDGXDomR�p�PXLWD
FRLVD��IDoD�VXD�HVFROKD�DQWHV�H�VH�RUJDQL]H�SDUD�DWHQGHU�VRPHQWH
XPD�GDV�GHPDQGDV��DV�HVSDoDQGR�QRV�GLDV�VXEVHTXHQWHV�
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&RQWDELOL]H� R� WHPSR�PpGLR� TXH� OHYD� SDUD� ID]HU� FDGD�DWLYLGDGH� H
DYDOLH� VH� p� QHFHVViULR� UHGX]LU� RX� DXPHQWDU� R� WHPSR�� $SUHQGD� D
RWLPL]DU�R�VHX�WHPSR��WHQWDQGR�SUHHQFKr�OR�GH�PRGR�VLVWHPiWLFR�H
DQDOtWLFR�� $V� YH]HV� DSHQDV� OLVWDV� QmR� p� R� VXILFLHQWH�� H� YRFr� GHYH
GHILQLU�KRUiULRV�SDUD�FDGD�XPD�GDV�DWLYLGDGHV��FRP�LQtFLR�H�ILP�
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(VWXGDU� QD� FDPD�� QR� HVFXUR� H� HP�DPELHQWHV� UHSOHWR� GH� HVWtPXORV
GLVWUDWRUHV� QmR� VmR� HIHWLYRV�� SRLV� SUHMXGLFDP� D� SURGXWLYLGDGH�� D
FRQFHQWUDomR� H� PHPRUL]DomR�� 6HOHFLRQH� XP� DPELHQWH� OLPSR�
RUJDQL]DGR�� H� FRP�XPD�ERD� LOXPLQDomR�� SRLV� LVVR�SRGHUi�JDUDQWLU
PRWLYDomR�� LQFHQWLYR� H� RWLPL]DomR� GR� VHX� WHPSR�� 2� LGHDO� p� TXH
YRFr�VH�VLQWD�FRQIRUWiYHO��$LQGD��GHVFDUWH�SDSpLV��FDQHWDV�TXH�QmR
IXQFLRQDP�� RUJDQL]H� RV� OLYURV� H� PDWHULDLV� GH� IRUPD� TXH� ILTXHP
YLVtYHLV�� PDV� QmR� EDJXQoDGRV�� IDoD� XPD� OLPSH]D� JHUDO� H� GHL[H
DSHQDV�DTXLOR�TXH� IRU�HVVHQFLDO��3DUD�TXHP�JRVWD�GH�SHUVRQDOL]DU
RV� PDWHULDLV� GH� HVWXGR�� LVVR� SRGH� VHU� LPSRUWDQWH�� 8WLOL]DU� PDUFD�
WH[WR��SRVW�LW�H�DGHVLYRV�SRGHUmR� WH�HVWLPXODU�QHVVHV�PRPHQWRV��H
VH�LVVR�IL]HU�SDUWH�GH�VXD�SHUVRQDOLGDGH��RV�XWLOL]H�
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0HVPR� TXH� GH� IRUPD� LPSHUIHLWD�� IDoD� D� DWLYLGDGH�� e� FRPXP� D
LQWHQomR� GH� FRQFOXLU� XPD� WDUHID� GD� IRUPD� PDLV� SHUIHLWD� SRVVtYHO�
PDV�� R� IDWR� GH� YRFr� VH� SUHQGHU� QD� EXVFD� SHOD� SHUIHLomR�� SRU
LQ~PHURV� PRWLYRV�� DV� YH]HV� SRGH� WH� GLVWDQFLDU� REMHWLYR� GHVHMDGR�
TXH�p��SRU�H[HPSOR��HQWUHJDU�XP�WUDEDOKR�RX�HVWXGDU�GHWHUPLQDGR
FRQWH~GR� HP� XP� SHUtRGR� GH� WHPSR�� (QWmR�� R� PDLV� UDFLRQDO� p
SHQVDU��PHOKRU� LPSHUIHLWR�GR�TXH�QmR� IHLWR��SRLV�p�D� VHQVDomR�GH
GHYHU�FXPSULGR�TXH�VHUi�SRQWR�FUXFLDO�SDUD�HYLWDU�D�SURFUDVWLQDomR�
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3DVVDPRV� ERD� SDUWH� GR� GLD� XWLOL]DQGR� FRPSXWDGRUHV�� QRWHERRNV�
WDEOHWV��VPDUWSKRQHV��H�DILQV��3RUTXH�QmR�XVi�ORV�DR�QRVVR�IDYRU"�$
VHJXLU�� YRFr� HQFRQWUDUi� XPD� OLVWDJHP� IHUUDPHQWDV� YROWDGDV� j
JHVWmR�� RUJDQL]DomR� H� PRQLWRUDPHQWR� GH� VXDV� URWLQDV� GLiULDV�� $V
PHVPDV�SRGHP�FRQWULEXLU�EDVWDQWH�VH�DSOLFDGDV�DRV�VHXV�PRPHQWRV
GH�HVWXGR�H�RUJDQL]DomR�GRV�FRPSURPLVVRV�DFDGrPLFRV�
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https://play.google.com/store/apps/details?id=com.google.android.calendar
https://play.google.com/store/apps/details?id=prox.lab.calclock
https://play.google.com/store/apps/details?id=com.todoist
https://play.google.com/store/apps/details?id=com.evernote
https://play.google.com/store/apps/details?id=com.gmail.jmartindev.timetune
https://play.google.com/store/apps/details?id=com.tatkovlab.pomodorolite
https://play.google.com/store/apps/details?id=com.ideashower.readitlater.pro
https://play.google.com/store/apps/details?id=com.jp.tsurutan.routintaskmanage
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1D�(GXFDomR�j�'LVWkQFLD�p�IXQGDPHQWDO�HQFRQWUDU�XP�SHUILO�DWLYR��DXW{QRPR��GLVFLSOLQDGR�
UHVSRQViYHO��FDUDFWHUtVWLFDV�TXH�VH�LQVWLWXHP�HP�DOJXPDV�GDV�KDELOLGDGHV�PDLV�LPSRUWDQWHV�
1HVWH� VHQWLGR� SDUD� TXH� YRFr� SRVVD� DPSOLDU� VHXV� FRQKHFLPHQWRV�� D� OHLWXUD� QmR� SRGH� VHU
IHLWD� GH� TXDOTXHU� IRUPD�� GHYH� VHU� XPD� DWLYLGDGH� EHP� SODQHMDGD� H� FRQGX]LGD� SRU� XP
REMHWLYR��4XDQGR�Ki�XP�REMHWLYR��D� OHLWXUD� WRUQD�VH�PDLV�DJUDGiYHO�H�~WLO�� SULQFLSDOPHQWH
TXDQGR�VH�UHODFLRQD�j�DXWRDSUHQGL]DJHP�QD�(GXFDomR�D�'LVWkQFLD�

�
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1HVWD�OHLWXUD��YRFr�GHYH�SHUFRUUHU�R�WH[WR�REVHUYDQGR�VXD�HVWUXWXUD�
VXEGLYLV}HV�� JULIRV�� WDPDQKR� H� HVWLOR� GRV� FDUDFWHUHV�� (VWD� OHLWXUD
SHUPLWH�TXH�YRFr� WHQKD�XPD�SULPHLUD�QRomR�GR�DVVXQWR� WUDWDGR�H
GH�RUJDQL]DomR�GDV�LGHLDV�DSUHVHQWDGDV��
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$SUHQGD� DV� SULQFLSDLV� SURSRVLo}HV� GR� DXWRU� HP� FDGD� SDUiJUDIR�
'LUHFLRQH�VXD�DWHQomR�SDUD�DV�Do}HV��YHUERV�LPSOtFLWRV�RX�H[SOtFLWRV��
9HMD� VH� R� WH[WR� �RX� SRUo}HV� PHQRUHV�� FRPR� SDUiJUDIRV�� DSUHVHQWD�
GHVFUHYH��FRPSDUD�RX�FULWLFD�LGHLDV��2EVHUYH�WDPEpP��DV�LQIRUPDo}HV
FRQWLGDV�QDV�LOXVWUDo}HV��ILJXUDV��TXDGURV��JUiILFRV�H�WDEHODV��
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2�UHVXPR�p�D�UHGXomR�GR�WH[WR�RULJLQDO��PDQWHQGR�DSHQDV�DV�LGHLDV
SULQFLSDLV��e�FRQGHQVDU�DV�LQIRUPDo}HV�HVVHQFLDLV�GH�XP�WH[WR��PDV
GH�PDQHLUD�FRHUHQWH��VHP�GHVWUXLU�R�FRQWH~GR�RULJLQDO��(P�XP�FXUVR
UHDOL]DGR�D�GLVWkQFLD��R�UHVXPR�p�XPD�IRUPD�GH�DYDOLDU�R�TXH�YRFr
Mi�DVVLPLORX�H�R�TXH�DLQGD�SUHFLVD�VHU�H[SORUDGR��3ULPHLUD�OHLWXUD��OHU
FRPSOHWDPHQWH�R� WH[WR�H� LGHQWLILFDU�VHX�REMHWLYR��6HJXQGD� OHLWXUD�
OHU� R� WH[WR� SURFXUDQGR� SDODYUDV�� H[SUHVV}HV� RX� FRQFHLWRV� QRYRV�
7HUFHLUD� OHLWXUD�� OHU� R� WH[WR� LGHQWLILFDQGR� DV� SDODYUDV�FKDYH� RX
LGHLDV�FKDYH��4XDUWD�OHLWXUD��OHU�R�WH[WR�JULIDQGR�DV�SDODYUDV�FKDYH
RX� LGHLDV�FKDYH��3DODYUDV�FKDYH��VmR�DV�SDODYUDV�PDLV� LPSRUWDQWHV
GH�XP�SDUiJUDIR��D�SDUWLU�GDV�TXDLV�DV�GHPDLV�VH�RUJDQL]DP�H�FULDP
XP�LQWHUFkPELR�GH�VLJQLILFDomR�SDUD�SURGX]LU�VHQWLGR�
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(VTXHPDV� YLVXDLV� VmR� LPSRUWDQWHV� UHFXUVRV� SDUD� D� FRQVROLGDomR�
LQWHJUDomR� H� UHODomR� HQWUH� RV� FRQKHFLPHQWRV�� $V� FLrQFLDV
FRJQLWLYDV� FLWDP� R� FRQKHFLPHQWR� HVWUXWXUDO�� FRPR� XPD� HVWUXWXUD
FRJQLWLYD�TXH�FRQFHEH�RV�FRQFHLWRV�GH�XPD�GHWHUPLQDGD�iUHD�SRU
PHLR�GD� LQWHJUDomR�H�GD� UHODomR�HQWUH�RV�PHVPRV��PHGLDGR�SHOD
PHPyULD�� (VWD� PDQHLUD� GH� UHSUHVHQWDU� RV� FRQFHLWRV� SHUPLWH� D
KHUDQoD�GH�SURSULHGDGHV��RX�VHMD��GH�TXH�QmR�p�QHFHVViULR�TXH�VH
HVWRTXH� QD� PHPyULD� R� FRQMXQWR� GH� WRGDV� DV� SURSULHGDGHV
UHIHUHQWHV� D� FDGD� FRQFHLWR�� $VVLP�� SLVWDV� YLVXDLV� SURFXUDP
LQWHQFLRQDOPHQWH� HOHPHQWRV� QD� PHPyULD� H� EXVFDP� UHDOL]DU
FRQVFLHQWHPHQWH� R� SURFHVVR� QDWXUDO� H� HVSRQWkQHR� GD
FDWHJRUL]DomR��'HQWUH�RV�HVTXHPDV� YLVXDLV��R�0DSD�&RQFHLWXDO�� R
0DSD�0HQWDO�H�R�,QIRJUiILFR�VmR�RV�PDLV�XWLOL]DGRV��
8P�0DSD�&RQFHLWXDO�VH�FRQVWLWXL�HP�XPD�UHSUHVHQWDomR�JUiILFD�GH
FRQWH~GR�TXH�DMXGD�D�RUJDQL]DU�LGHLDV��FRQFHLWRV�H�LQIRUPDo}HV�GH
PRGR�HVTXHPDWL]DGR��2V�FRQFHLWRV�VmR�HVFULWRV�GHQWUR�GH� ILJXUDV
JHRPpWULFDV�FRPR�R�UHWkQJXOR�RX�HOLSVHV�H�VmR�GHVHQKDGDV� OLQKDV
FRQHFWDQGR�RV�FRQFHLWRV�H�VXDV�DUWLFXODo}HV�H�GHVGREUDPHQWRV��$
DSDUrQFLD� GH� XP� PDSD� FRQFHLWXDO� VH� DVVHPHOKD� D� XPD� UHGH� GH
FRQH[}HV�� -i� RV� 0DSDV� 0HQWDLV� SDUWHP� GH� XPD� LGHLD� FHQWUDO�� D
SDUWLU�GD�TXDO�VH�DUWLFXODP�DV�LGHLDV�FRQHFWDGDV��QXPD�HVWUXWXUD�HP
iUYRUH��UDL]�H�JDOKRV��RX�VHPHOKDQWH�D�XP�QHXU{QLR��(P�FDGD�LWHP
GR� PDSD�� Ki� DSHQDV� XPD� SDODYUD�� RX� XPD� SHTXHQD� IUDVH�� $
RUJDQL]DomR�p�IHLWD�GH�IRUPD�D�HQFDGHDU�R�SHQVDPHQWR��e�SRVVtYHO
WUDEDOKDU�FRP�DV�FRUHV��LQVHULU�LPDJHQV��OLQNV�HWF��2�XVR�GH�VtPERORV
DGHTXDGRV�QR�PDSD�PHQWDO�IDFLOLWD�D�PHPRUL]DomR�H�FRPSUHHQVmR
GDV� LGHLDV� UHODFLRQDGDV��2� ,QIRJUiILFR� p� XP� UHFXUVR� YLVXDO�� TXH� p
GHVHQYROYLGR� D� ILP� GH� PHOKRUDU� R� GHVHQYROYLPHQWR� GH� XPD
DSUHVHQWDomR��IDFLOLWDQGR�D�FRPSUHHQVmR�GR�OHLWRU�PHVPR�TXDQGR
R� FRQWH~GR� p� PDLV� FRPSOH[R�� 8P� ERP� LQIRJUiILFR� GHYH� VHU
DSUHVHQWDGR� GH� IRUPD� FULDWLYD� H� RUJDQL]DGD�� IDFLOLWDQGR� D
FRPSUHHQVmR�GDV�SHVVRDV�VHMDP�HVSHFLDOLVWDV�RX� OHLJDV��2�XVR�GR
TXDGUR��GD�SDUHGH��RX�DOJXP�HVSDoR��VRPDGR�j�SRVW�LWV�H�FDQHW}HV
VmR� UHFXUVRV� HILFD]HV� SDUD� HODERUDomR� GH� HVTXHPDV� YLVXDLV��PDV�
DRV� DGHSWRV� GD� WHFQRORJLD�� R� /XFLGFKDUW� p� XP� VRIWZDUH� FRP
P~OWLSODV�RSo}HV��GHVGH�PDSDV�FRQFHLWXDLV�j�LQIRJUiILFRV��
�
/LQN�SDUD�DFHVVR��KWWSV���ZZZ�OXFLGFKDUW�FRP�SDJHV�SW�
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https://www.lucidchart.com/pages/pt
https://www.lucidchart.com/pages/pt


+i� XP� ODGR� GD� SDQGHPLD� GR� FRURQDYtUXV� TXH� SUHFLVD� VHU� FXLGDGR�� SULQFLSDOPHQWH�� QHVWH
PRPHQWR�TXH�VH�SHGH�SDUD�D�SRSXODomR�ILFDU�PH�FDVD�SDUD�HYLWDU�TXH�R�YtUXV�FRQWLQXH�VH
HVSDOKDQGR�� D� VD~GH� HPRFLRQDO�� ,VVR� SRUTXH� D� GRHQoD� HVWi� JHUDQGR� DQVLHGDGH� H�PHGR
SHOR�ULVFR�GH�FRQWDPLQDomR��LVRODPHQWR��GHVHPSUHJR�H�PXLWD�LQFHUWH]D�VREUH�R�IXWXUR��$V
HVWUDWpJLDV� D� VHJXLU� VmR� HPEDVDGDV� QR� JXLD� GD�2UJDQL]DomR�0XQGLDO� GD� 6D~GH� �206��
YROWDGDV�HVSHFLILFDPHQWH�DR�FXLGDGR�GD�VD~GH�PHQWDO�H�HPRFLRQDO�
�
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$� REWHQomR� GH� LQIRUPDo}HV� SUHFLVDV� H� RSRUWXQDV� HP� UHODomR� DR
&29,'����p�LPSRUWDQWH��PDV�D�H[SRVLomR�H[FHVVLYD�j�FREHUWXUD�GD
PtGLD�SHOR�YtUXV�SRGH�OHYDU�DR�DXPHQWR�GH�VHQWLPHQWRV�GH�PHGR�H
DQVLHGDGH��5HFRPHQGDPRV�HTXLOLEUDU�R�WHPSR�JDVWR�HP�QRWtFLDV�H
PtGLDV�VRFLDLV�FRP�RXWUDV�DWLYLGDGHV�QmR�UHODFLRQDGDV�j�TXDUHQWHQD
RX�LVRODPHQWR��FRPR�OHU��RXYLU�P~VLFD�RX�DSUHQGHU�XP�QRYR�LGLRPD�
$V�RUJDQL]Do}HV�FRQILiYHLV��FRPR�D�2UJDQL]DomR�0XQGLDO�GH�6D~GH
�206���VmR�IRQWHV�LGHDLV�GH�LQIRUPDo}HV�VREUH�R�YtUXV��
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6XDV� LQWHUDo}HV�SUHVHQFLDOPHQWH�SRGHP�VHU� OLPLWDGDV�� VXJHUH�VH�R
XVR� GH� WHOHIRQHPDV�� PHQVDJHQV� GH� WH[WR�� EDWH�SDSR� SRU� YtGHR� H
UHGHV�VRFLDLV�SDUD�DFHVVDU�UHGHV�GH�VXSRUWH�VRFLDO��6H�YRFr�VH�VHQWLU
WULVWH�RX�DQVLRVR��XVH�HVVDV�FRQYHUVDV�FRPR�XPD�RSRUWXQLGDGH�SDUD
GLVFXWLU�VXD�H[SHULrQFLD�H�HPRo}HV�DVVRFLDGDV��&RPXQLTXH�VH�FRP
DTXHOHV�TXH�YRFr�FRQKHFH�TXH�HVWmR�HP�XPD�VLWXDomR�VHPHOKDQWH�
*UXSRV� GR� )DFHERRN� Mi� IRUDP� IRUPDGRV� SDUD� IDFLOLWDU� D
FRPXQLFDomR�H�R�DSRLR�HQWUH�DV�SHVVRDV�TXH�VmR�VROLFLWDGDV�D�ILFDU
HP� TXDUHQWHQD�� 6ROLFLWH� DMXGD� FRP� VHX� WHUDSHXWD� RQOLQH�� VH� YRFr
DFKDU�FRQYHQLHQWH�
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https://www.who.int/emergencies/diseases/novel-coronavirus-2019









